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NHPOPMAILIUA O ITIPABE IIOTPEBUTEJIAA ®PUHAHCOBBIX YCJAYT
HA HAITPABJIEHUE OBPAINEHUA ®PUHAHCOBOMY YIIOJIHOMOYEHHOMY

C 1 suBaps 2021 rona neicTByeT HOBBIN J0CYJeOHBIA MOPSIOK YPETYIHUPOBAHUS CIIOPOB MOTpEeOHUTENCH C
aoMmbOapaamMu. B cimyuae, ecnum ynomOapn OTKa3bIBAaeTCS YIOBIETBOPUTH TpeOOBAaHUS NOTPEOHTENS, 10
oOpamieHuss B CyJA NOTpeOHTeNb M YPEryJIMpOBaHUS CIOpa JOJDKEH OOpaTHThCs K (PUHAHCOBOMY
YIOJHOMOYEHHOMY. J{OMKHOCTh (PMHAHCOBOTO YIOJTHOMOUYEHHOTO yupexaeHa denepanbHbIM 3aKOHOM OT 4
utoHs 2018 roma Ne 123-03 «O06 ynoIHOMOYEHHOM IO IIpaBaM MOTpeduTenel GUHAHCOBBIX yCIyr» (Janee —
3akoH). PUHAHCOBBIN YIIOJTHOMOYEHHBIN pacCMaTpUBAET UMYIIECTBEHHBIE TPEOOBAaHUS TOTPEOUTENS, pa3Mep
KoTOpbIX He npesbimaer 500000 pyoneii.

Ob6paienne norpedutens (UHAHCOBOMY YHOJHOMOYEHHOMY MOXKET OBITh HAINpaBJIEHO B AJIEKTPOHHON
dbopme yepe3 TUUHBINA KaOUHET Ha OHUIIMATIBHOM caiiTe (PMHAHCOBOT'O YIOJTHOMOYEHHOTO WM B IUCbMEHHOM
dopme.

[Ipuem u paccMmoTpeHue oOpalleHui MOTpeduTeNel OCYIIECTBISETCS (PUHAHCOBBIM YIOJIHOMOYEHHBIM
6ecrutatHo. Jlo HampaBieHus: oOpameHuss PUHAHCOBOMY YIPABJISIOIIEMY ITOTPEOUTENb TOJHKEH 00paTUThCs
C 3asBJICHUEM-TIpeTeH3uel B somOapa. JlaHHBIH NpeTeH3MOHHBIA MOPSIOK yCTaHOBIEH cT. 16 3akoHa u

SIBIIICTCS 00s13aTEBHBIM IS TOTPEOUTENEH.

C noapo6Ho# nH(popMaIHen o MopsIKe HalpaBIeHUs 00paleHus: PUHAHCOBOMY YIOJTHOMOYEHHOMY MOXKHO

03HAaKOMUTHCS Ha O(uIaIbHOM caiite www.finombudsman.ru.



